2009 Tax Information

Local IRS Office

255 East Avenue Tax Forms
Rochester, NY 14604 Available NOW
Open Monday — Friday at Wood Library

8:30 AM — 4:30 PM*

585-263-5840
* Effective 2/2 — 4/15, this office will be open 8:30AM — 6:00PM on Mondays and
Wednesdays and on 4/14.

Telephone Assistance

IRS, Monday — Friday 7 AM — 10 PM (local time) during tax season 1-800-829-1040; for hearing
impaired 1-800-829-4059.

New York State, Department of Taxation and Finance, available from 8:00 AM — 5:00 PM
Monday - Friday
* Personal Income Tax Information 1-800-225-5829
* Assistance for hearing impaired 1-800-634-2110
* Ordering Forms 1-800-462-8100
* Personal Income Tax Refund Information 1-800-443-3200
* Electronic Filers 1-800-353-0708
* Problems with direct deposit of refund 1-800-321-3213
* Dispute Your Personal Income Tax Bill or Adjusted Refund 1-877-876-2977
* Business Tax Information Center 1-800-972-1233
* Corporate Dissolution 1-800-327-9688
* For Questions on a Bill or to Pay a Bill 1-800-835-3554
* Request an installment Payment Agreement 1-800-570-4372

Taxpayer Advocate Information
1-877-777-4778; for hearing impaired 1-800-829-4059

Internet Resources

IRS

*Main Page: www.irs.gov

*Help With Tax Questions: http://www.irs.gov/help/article/0,,id=120193,00.html
*Index of Tax Topics: www.irs.gov/taxtopics/index.html

*Forms and Publications: www.irs.gov/formspubs/index.html

*Free E-File: http://www.irs.gov/efile/index.html

New York State, Department of Taxation and Finance

*Forms & Publications and Services & Assistance: www.tax.state.ny.us

*Tax Home Page: Answer Center, Refund Status, Bankruptcy and Audit Issues:
www.tax.state.ny.us/nyshome/how to reach.htm

*Free E-File: http://www.tax.state.ny.us/elf/free efile info.htm

More Tax Resources




American Tax Relief: Specializing only in helping people resolve their delinquent tax liabilities:
www.americantaxrelief.com

Turbo Tax, Software for filing taxes: www.turbotax.com

Bankrate.com
*Tax Basics and Tips: http://www.bankrate.com/brm/green/taxes/basics-intro.asp

C.AS.H. (Creating Assets, Savings, and Hope): an Empire Justice Center and United Way-led
community initiative that helps working families get the money and the assistance they've
earned. Available to people who worked in 2008 and earned less than $41,646. Call 585-242-
6485 or visit www.empirejustice.org for more information and where you can qualify.

Tax Return Preparation in Canandaiqua

Barone Siciliano and Company
475 North Main Street
585-394-0166

Thomas H. Crawford, CPA
20 Pleasant Street
585-394-8310

. AARP Tax-Aide @ Wood Library
Daly S & C , CPA, LLP . .
3:3yNo|?t?1nl\r;llain Sc::ngny 134 N. Main Street, Canandaigua

585-396-3220 _ _
Free Service by Appointment Only

Empire Consultant Services Trained Tax Counselors

216 Center Street

585-394-3100 For all ages with middle and low income,
. . with special attention to age 60+.

Exo-Scribe Service For an appointment call 585-394-1381

400 South Main Street

585-394-9280 or stop by the Main Floor Desk.

Hours:
H & R Block
parkway Plaza 79 Wed. 10:15-3:15 PM

Eastern Boulevard Fri. 10:15-3:15PM
585-394-2580

Parrish & Brassie, CPA, LLP
108 South Main Street
585-394-8190

Jackson Hewitt Tax Service
65 Lafayette Avenue
585-394-1070
www.jacksonhewitt.com



